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Though most of the days in our 

practices are uneventfully, dentists 

can encounter many medical 

emergencies in their offices. In a 

survey of 2,704 dentists throughout 

North America, Dr. Malamed 

reported a total of 13,836 

emergencies occurring within a 10- 

year period.  

Most of them were potentially life-

threatening emergencies1. Medical 

emergencies could be related to the 

treatment we are providing, or at 

times they could be due to an 

underlying medical condition. Some 

other times, they could be a 

combination of the two. These 

emergencies could include a wide 

array of situations (e.g  syncope, 

hyperventilation, ingestion of foreign 

body,  allergic reaction , anaphylactic 

shock, local anesthesia toxicity, 

central nervous system depression 

or stimulation, respiratory or 

cardiovascular  stress or collapse 

etc.)  

The best way to avoid medical 

emergencies is prevention. 

Knowing as much as possible about 

the patient’s medical profile is 

paramount before starting any dental 

treatment. This especially becomes 

extremely important in older patients 

who may be on multiple medications 

and at times deconditioned. Our 

education and training provides the 

foundation for us to handle various 

medical emergencies. But besides 

us, it is equally important that all our 

staff members should also have 

some basic knowledge to help 

prevent, recognize, and be a part of 

managing these emergencies should 

they arise. Early recognition and 

treatment can avert bad outcomes. 

Also, the truth of matter is that since 

these situations are not very 

common in everyday practice, it may 

be challenging to stay refreshed in 

our knowledge and skills to deal with 

them.  

Taking CE or reviewing basic 

medical topics from time to time can 

maintain our familiarity and comfort. 

Primary algorithm to manage any 

medical emergency in dental office 

includes position of the patient; 

assess the airway, breathing and 

circulation; and provide definitive 

treatment. But we have to be 

prepared all the time. This can be 

achieved, by practicing and 

discussing the various emergency 

scenarios and running mock drills 

with our team. Dr. Daniel Haas2  
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DITCH THE EGO AND LIVE HAPPY 
 

By Dr. Tyler Kimmel 

In the October issue of the Reveille, we dived into the topic of emotional 

expensiveness and took a closer look at some ways to decrease our own 

expensiveness (or the expensiveness of others on our dental teams) to 

help create a happy, healthy workplace culture. This quarter’s article 

expands this notion further by looking at some ways that ego can drive 

emotional expensiveness in the workplace.  
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From The Editor 

Ego can contribute to emotional expensiveness in the 

workplace in the following ways: 

• By limiting our ability to consider the opinion or 
point of view of others, believing that our own point 
of view is the most correct or the only one that 
matters. 

• By swaying our decisions and actions towards 
those that increase feelings of our own self-worth.    

Individuals who give into ego are often doomed to 

creating a culture of chaos, drama, and unhappiness 

for themselves and those on their dental teams. How 

can we limit the effects of ego? Through 

accountability and the power of two simple words: 

“AND” and “ENOUGH”. Let’s explore each of these 

further.  

AND implies that multiple realities or points of view 

can co-exist at once. That one is not mutually 

exclusive to the other. It is easy to fall into the trap of  

OR, believing that for one thing to be true another thing 

has to be false. Take this common workplace example: 

some team members may feel that either the dental 

practice can choose to value its team members and 

patients OR choose to value its profits/financial 

performance. That the two cannot exist simultaneously. 

Here we can see that ego has crept in asking that staff 

and patients be valued over the financial performance/

profits of the dental office. Removing the ego and 

applying the power of AND shows us another 

option: it is possible for a dental practice to choose to 

value its patients, staff, AND profits/financial 

performance. After all, where there is no margin there 

is no mission. As dentists and leaders of our dental 

teams, it is vital to hold ourselves and our staff 

members accountable for eliminating an OR culture in 

favor of an AND culture. This eliminates ego and 

fosters a culture where multiple points of view are 

heard and valued.  

ENOUGH implies that to feel valued we need to be 

made to feel that we are enough. That we are enough 

for our team members. That we are enough for our 

patients. That we enough for our family and friends. 

That we are enough for ourselves. Those who do not 

feel valued by those around them often make 

decisions and take actions that support their own 

self-worth, seeking to create for themselves what 

others have not given. This kind of decision making 

increases the emotional expensiveness of those 

individuals leading to drama and unhappiness in the 

workplace. Dental teams that are skilled in publicly 

recognizing the worth of each individual team member 

ensuring that they feel like they are  ENOUGH tend to 

be higher functioning teams where ego (and thus 

drama and unhappiness) have no place. As dentists 

and leaders of our teams, we need to hold ourselves 

accountable for ensuring that each of our patients 

and staff members feel valued. In return, we will reap 

the benefits of knowing just how much our patients and 

staff value us.       

From all of the authors of this quarter’s Reveille: Thank 

you for taking the time to read our newsletter. We’ll 

see you again this Spring. Stay safe, happy, and 

healthy.   



  

FOUNDATION NEWS  
 
By Dr. Jason Glassley, IKDEF President 

Hello from the Isaac Knapp Dental Education foundation. I hope you all had a 

wonderful Christmas and are off to a great start in 2023! The new year is 

always a good time to set goals and look for ways to improve. At the 
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From The Isaac Knapp Foundation President 

foundation we are doing just that. We have some 

new funding initiatives that have come our way as 

well as opportunities to streamline our scholarships. 

We will be spending the next few months working 

out the details and are eager to share these new 

opportunities with you very soon.  

It is that time of year where many of us are renewing 

our dues. I know each year the costs for our 

memberships continue to increase, but please 

consider making the $100 dues check off 

donation for IKDEF when you renew. We would 

love to see a majority of our members make that 

donation which would go long way to achieve our 

fundraising goals. We thank you all for your 

generous support of the foundation and the trust you 

put in us. We are looking forward to a great 2023 in 

which the foundation continues to thrive. 

ISAAC KNAPP DENTAL EDUCATION FOUNDATION  
BOARD OF DIRECTORS 

Dr. Jason Glassley - President    Dr. Andy Hobbs - Treasurer   Dr. Alyssa Fisher - Secretary 

Dr. Dave Diehl   Dr. Jay (John) Hayes   Dr. Catherine Periolat   Dr. Lucas Reed 

Dr. Sonya Shively   Dr. Yash Singh - IKDDS President   Jamee Lock - IKDDS Executive Director 

 

The Foundation receives income from member dentists, an annual golf outing, fundraising, memorials, estate giving, and 

corporate sponsors. 

CLICK HERE TO DONATE TO 

IKDEF ONLINE! 

https://ikdds.org/ikdef/#donate
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JA  Job Spark Event 

IKDEF AT JA JOB SPARK EVENT 

This two-day event was held at the Kruse Education 

Center in Auburn, Indiana and over 5,000 local 8th 

grade students were able to participate in this event. 

The Isaac Knapp booth featured the new dental mobile 

until that Delta Dental Foundation loaned for the event. 

Dr. Jeffery Johnston from Delta Dental Foundation 

stayed for the event and led students on this unique 

experience. Questions from students varied from the 

type of procedures dentists performed on the mobile 

unit to if they drive around with patients!  

IU Fort Wayne assisted with activities to highlight skills 

needed for dental laboratory and dental hygiene 

positions.  

McMillen Health provided some fun dental education 

activities and models to show students the importance 

of dental health education!  

For a fun video highlighting our booth, please check 

out this video posted to our IKDDS YouTube channel! 

We are so appreciative to our volunteers who helped 

make this event a success: Dr. Jim Klinger, Dr. Dan 

Schmidt, Ashley Anglin, Cindy Gerber, Claudia 

Huezo, Jennifer Klepper (IUFW), Ian Schmid 

(McMillen Health), Camy Rodenbeck, and Hannah 

Vanek.  

Thank you to everyone who participated!   

Junior Achievement of Northern Indiana hosts a two-day interactive career 

expo for 8th grade students in northeast Indiana during the fall. This event is 

meant to "spark" an interest in students and get them excited for their future. 

Students will take part in fun, interactive activities in various career clusters, 

explore new opportunities, and cultivate their interests in regional careers.  

Isaac Knapp Dental Education Foundation sponsored the careers in 

dentistry booth and partnered with several organizations and volunteers to 

highlight opportunities for students interested in the profession of dentistry. 

https://youtu.be/OsJjHF8zbL0
mailto:anshukla@iu.edu?subject=CBDE-VURI%20Program
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Indiana Dental Broker 

mailto:robertdentalbroker@gmail.com?subject=IKDDS%20Referral


YDC LEADERSHIP TEAM 

Dr. Brendan O’Hara - Chair  |  Dr. Phil Ruckman, III-  Vice-Chair  |  Dr. Kate Welch— Secretary 

Dr. Tom Blake - Mentor  |  Dr. George Cooper, IV  |  Dr. Adam Everhart  |  Dr. Alyssa Fisher 

Dr. Elisa Salazar  |  Dr. Jill Torkeo  |  Dr. Bryan Thompson   

Email: youngdentist1@gmail.com Please email to request to be placed on the YDC’s email distribution list.  

YDC NEWS  
 
By Dr. Brendan O’Hara, YDC Chair 

Unlike past events that were primarily geared towards 

young dentists, this event could be a great opportunity 

for all dentists to explore new technology on the 

market. The event is sponsored by Benco Dental and 

Vatech  and will accommodate different 

companies including: Midmark, Solea, 

Sonendo, SprintRay, iTero and Dexis. 

There will be vendor stalls similar to 

what you would see at larger dental 

events, and representatives willing to 

answer questions and demonstrate their 

equipment.  

In addition to the outstanding vendors, 

this will be a CE opportunity for those in 

attendance. Dr. Nate Heffelfinger will 

be presenting on incorporating 

technology into daily practice. This will 

be a great opportunity to hear how 

someone has taken these new pieces of 

equipment and incorporated them into 

his daily workflow.  

This will be the final YDC-designated event until our 

summer Tin Caps event to welcome the new class of 

dentists, so don’t delay in signing up. Spots will be 

limited. 

Join the private YDC - IKDDS Facebook 

group for discussion groups & updates! 
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Young Dentist Committee 

The Young Dentist Committee (YDC) is gearing up for their annual 

winter CE event. This year, we’re doing things a little differently, and 

we’re very excited about it! The event will be held on Thursday 

February 9th at Ceritus Summit Park and will be in the form of an 

Equipment & Tech Expo.  

SAVE THE DATE! 

ANNUAL YDC TINCAPS 

GAME WILL BE 

WEDNEDAY, AUGUST 

2ND, 2023! 

mailto:youngdentist1@gmail.com?subject=YDC%20Question
https://fb.me/g/4F3Ss9sTA/Onch78l3
https://www.benco.com/
https://vatechamerica.com/
https://fb.me/g/4F3Ss9sTA/Onch78l3
https://ikdds.org/event/ydc-presents-equipment-tech-expo/
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YDC EQUIPMENT & TECH EXPO 
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9 COMMON FINANCIAL 

MISTAKES DENTISTS MAKE 

 

Seth Whicker, CFP®, MS 

Principal, Senior Financial Advisor 
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Friends of Isaac Knapp 

1. Not having clear goals.  

If you don’t know where you want to go, you won’t 

know how to get there. Goals may include practice 

ownership, a retirement date, a solid practice 

succession plan, paying down debt or leaving a 

legacy. Whether personal or professional, all goals 

should be factored in the plan.  

2. Not considering risks.  

Life doesn’t always go according to plan, whether in 

your practice or personal life. Understanding 

insurance coverage is critical for protecting a 

practice and the families behind that practice against 

events of disability and also personal and 

professional liability.  

3. Not having a cash flow plan.  

With appropriate planning, current income can be 

enjoyed without sacrificing the benefits of a long-

term growth focus. Creating a cash flow plan that 

includes automated savings and intentional 

withdrawal order is an important part of an effective 

plan.  

4. Not considering the taxes.  

Dentists can have a relatively high tax liability. They 

must be strategic with taxable investments, asset 

location, harvesting losses, deferring compensation, 

and using a Health Savings Account which gives you 

a triple tax advantage (tax-deductible contributions + 

tax-free growth + tax-free withdrawals on qualified 

medical expenses). Bring together your financial 

planner with your CPA to build a strategy that 

minimizes the taxes you pay.  

5. Not optimizing their savings.  

Dentists often miss the tax benefits of maximizing 

contributions in certain accounts (401(k), Roth, IRA, 

529, HSA, etc.). That can mean having to manage a 

pile of accounts, each with a different set of rules. 

Work with a financial advisor who will create a 

strategy that benefits your personal wealth 

management AND benefits your practice at the 

same time.  

6. Not having a debt management plan.  

Dentists often start their careers with a high amount 

of debt. It begins with student loans, add a business 

loan, the mortgage on a family home, etc. and the 

snowball becomes more complex . A debt payment 

strategy can save thousands of dollars.  

7. Becoming a target.  

Dentists are too often the target of dubious pitches 

from self-serving promoters. Without a trusted 

professional in their corner to vet ideas, dentists can 

get pulled into flimsy trading strategies and risky 

ventures. Find a financial advisor who is a fiduciary; 

they have committed to  

Continued on page 15... 

WHAT ARE THE COMMON MISTAKES WE SEE DENTISTS MAKE THAT EFFECT THEIR FINANCIAL OUTCOMES? 
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SYM Financial Advisors 

https://www.sym.com/
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Fall Social Pictures 



LEADERSHIP 

By Jamee Lock, IKDDS Executive Director 

I have been immensely blessed by the many leaders who step up in Isaac 

Knapp to make us truly one of the best dental societies in the nation. A 

natural way for me to reflect on the many different types of leaders is to think 

of the Isaac Knapp Presidents who I’ve been honored to serve alongside 
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IKDDS Executive Director 

with. In most recent years, I have asked our 

Presidents what they want the focus to be for “their” 

year as leader. 

One thing that has been consistent with our leaders 

in Isaac Knapp is that they have all been selfless 

leaders and are forward-thinking and want to leave 

the dental society better than they found it. In 

reference the most recent leaders,  Dr. Catherine 

Periolat, Dr. Geoffrey Glogas, and Dr. Rob 

Chenoweth have all carried those attributes. I truly 

am thankful for the efforts they have put forth and 

while their leadership styles vary, they have paved a 

path towards excellence for the future.  

Last year, I asked Dr. Yash Singh what he would like 

the priority to be. Thanks to the success of previous 

years and the tremendous amount of compassion 

that Dr. Singh leads with, he saw the potential for our 

dental society to make an impact with treating 

Individuals with Intellectual and Developmental 

Disabilities (IDD patients).  

Leadership sometimes involves us getting outside of 

our comfort zone and trying new things. This society 

is committed to advocating for resources to better 

equip our dentists and serve these patients. With 

those two thoughts in mind, Dr. Singh is leading us 

Continued on page 22... 

https://indental.org/renew/
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STAR BANK 

mailto:%20donna.lory@starfinancial.com?subject=IKDDS%20Referral
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CHILDREN’S DENTAL HEALTH MONTH 
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https://fortwayne.gleague.nba.com/


NOVEMBER & JANUARY CE 

Attendees to the November event that was held at 

Bergstaff Place had time to discuss common risks in 

the placement of dental implants and were able to 

identify and understand best practices and risk 

interventions to minimize the risk of suboptimal 

outcomes with dental implants.  

 Last week, dozens of Isaac Knappers filled the 

Parkview Mirro Center to listen to Dr. Don-John 

Summerlin, unfortunately, the airlines didn’t cooperate 

and he was unable to arrive on time. Dr. Ashley Clark, 

Oral Pathologist and Vice President of CAMP 

Laboratory saved the day and agreed to present last 

minute on Oral Cancer: A Focus on Prevention.   

Her fascinating lecture walked participants through 

actual case studies and examples of oral dysplasia as 

well as guidance as to what key areas to look for and 

when to refer.  

While both events required flexibility and last-minute 

speakers, both received overwhelming positive 

feedback and responses from attendees. 

Our Professional Development & Planning 

Committee works together to help find topics and 

speakers that are in line with what our members what 

to learn about! Thank you to our 2022 Committee 

members: Dr. Yash Singh, Dr. Matt Kolkman, Dr. 

Joseph Platt, Dr. Waseem Taraji, Dr. Brendan 

O’Hara, Dr. Ryan Zimmerman, Dr. Ben Yoder, and 

Dr. Claire Hemphill for your leadership in this area!  
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NOVEMBER CE 

Isaac Knapp recently hosted two valuable continuing education events. While 

we had to pull audibles for both events, attendees left with a positive learning 

experience that was sure to help expand their knowledge! 

MedPro Group sponsored our November CE and our original speaker was 

unable to come, but Theodore Passineau, Senior Patient Safety and Risk 

Solutions Consultant, came in clutch and presented on Risks associated with 

Dental Implants.  

Visit our Facebook 

page to view more 

pictures! 

https://www.medpro.com/
https://www.facebook.com/isaacknappdds
https://www.facebook.com/isaacknappdds


8. Not considering the value of their time.  

Not using financial professionals can rob dentists of 

precious time that could be spent developing 

business and serving their patients. An experienced 

financial planning team will leverage dentists’ 

energy and productivity by monitoring asset 

location, investment allocation, rebalancing, cost-

effective implementation, and keeping a laser focus 

on the plan.  

9. Not seeking a retirement plan design that 

meets their needs.  

A surprising number of dental practices don’t offer a 

retirement plan. This not only impacts employees; it 

also can be detrimental to a dentist’s retirement. All 

retirement plans are not created equal. Selecting 

the best retirement offering (there are a lot more 

choices than you think) could provide tens of 

thousands of dollars of additional savings and tax 

benefits over time.  

Hiring an advisory firm with experience serving 

dentists along with their practices can make a world 

of difference in how the above challenges are 

handled. Choose one that is a fiduciary, bound to 

put your interests first, and doesn’t charge 

commissions that can erode your growth efforts. 

Expect a lifelong consultative relationship that adds 

clarity to your financial plan no matter what life 

brings your way either personally or professionally. 

At SYM Financial, we work with dentists to help 

them effectively manage their wealth. We handle 

financial planning, portfolio management and 

manage retirement plans for practices.  

To have SYM Financial Advisors work for you call 

800-888-7968 or email eturley@sym.com and claim 

a complimentary, financial review with an advisor at 

no obligation.  

Disclosure: The opinions expressed herein are those of 
SYM Financial Corporation (“SYM”) and are subject to 
change without notice. This material is not financial 
advice or an offer to sell any product. SYM reserves the 
right to modify its current investment strategies and 
techniques based on changing market dynamics or client 
needs. SYM is an independent investment adviser 
registered under the Investment Advisers Act of 1940, as 
amended. Registration does not imply a certain level of 
skill or training. More information about SYM including 
our investment strategies, fees, and objectives can be 
found in our ADV Part 2, which is available upon request.  
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IKDDS Member Good News 

FINANCIAL MISTAKES - Whicker continued from page 8... 

 

Dr. Josh Bertsch and his wife, Brooke, 

welcomed home Caleb Allen on October 31, 

2022. He weighed 8 lbs and was 22 in. long. He 

was also welcomed home by big sister, Autumn. 

http://www.ikdds.org/2019/10/08/job-postings/
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November CE Pictures 
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PNC Bank 

mailto:kevin.e.patrick@pnc.com?subject=IKDDS%20Referral
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Government Affairs 

https://indental.org/advocacy/dental-day/
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DDF Mobile Dental Unit 

stresses about preparing dental office staff members 

and developing a basic action plan. As per Dr. Haas, the 

dental office should have a written plan that 

describes the expected roles of team members. These 

roles should be reviewed regularly during staff meetings 

as well. Someday if you find a patient in your office with 

life threatening emergency, he or she  is depending on 

you and your team to help  recover, or get  through until 

more advanced trained  medical help arrives.  

For the Half Day CE event on March 17th 2023, we 

will have the opportunity to hear from Dr. Stanley 

Malamed about  “Medical Emergencies in Dental 

Office”. This will be a great event for you and your staff 

to refresh and learn about common medical 

emergencies in dental office including prevention, 

preparation and managing their occurrence. As most of 

you know Dr. Malamed is a renowned scholar and 

educator with unmatched mastery in these topics. I 

hope to see you and all your staff and take the 

advantage of this opportunity provided by Isaac Knapp. 

Resources:  

1. Malamed SF. Managing medical emergencies. JADA 1993;124(8): 

40-53. 

2. Haas DA. Preparing dental office staff members for emergencies: 

developing a basic action plan. JADA 2010;141(5 suppl):8S-13S. 

ARE YOU PREPARED– Singh continued from page 1... 

DELTA DENTAL FOUNDATION 

MOBILE DENTAL UNIT 

Jeffrey Johnston, DDS, MS 

The coach was designed and built by Farber 

Specialty Vehicles in Reynoldsburg, OH.  

It includes 3 fully operational state of the art dental 

operatories and is equipped to do preventative, 

emergency, restorative, periodontal and oral surgery 

procedures.  

The coach will be used to bring dental services to the 

underserved populations (geographic and economic) 

and to increase utilization of dental services by Delta 

Dental subscribers. The coach will also be available 

for community events, public education, and disaster 

relief.  

Holli Seabury, Executive Director of the Delta Dental 

Foundation states, “the foundation is looking forward 

to collaborating with our non-profit partners to bring 

dental services to those who are uninsured or 

underinsured or face barriers to care. Populations 

who struggle to find care like veterans, those with 

disabilities, foster children, the homeless, and more 

can be served in this mobile dental unit.”  

Delta Dental of Michigan, Indiana, and Ohio and the Delta Dental Foundation 

recently launched a mobile dental unit to serve Michigan, Ohio and Indiana 

areas. The unit is a 53-foot self-propelled coach built on a Freightliner body.  

DDF brought their mobile unit to the Isaac Knapp 

area of the Junior Achievement Job Spark event 

in November. This was a fun opportunity for local 

8th grade students view dental equipment to spark 

their interest in dentistry.  

Visit our Facebook page to view more pictures! 

https://ikdds.org/event/2023-all-day-meeting/
https://www.facebook.com/isaacknappdds


20 IKDDS Member Spotlight—Dr. Roger Thompson 

INSPIRATION FOR IMPACT! 

serve the community where he raised his family 

presented itself. In March of 2011, Decatur resident, 

Kara Mankey, had a vision to open a clinic in Decatur. 

Back then, Dr. Thompson did not realize how the 

vision she received would provide a mission for his 

season of retirement.  

Inspired by the Bible verse, “We love because he first 

loved us.” (1 John 4:19), Mankey knew that she was 

being called to open this clinic and that it was her 

destiny to walk obediently to that calling. 

While Mankey began her journey (outlined in her 

book, “Chasing Your Destiny”) to open a clinic, she 

knew she would need the support of some special 

people to help her along the way. In 2014, Kara 

reached out to her former high school French 

teacher, Nancy Thompson. She asked if Nancy’s 

husband, Dr. Roger Thompson, would consider 

becoming a board member. Dr. Thompson in return 

asked if she would consider doing dental at the clinic 

to which she replied, “Yes, but medicine first.” He 

joined the board and walked with Mankey as she 

faced several trials and miracles along the way. 

In June of 2015, a clinic, that would eventually be 

named Unfailing Love Clinic, opened in Decatur and 

treated 30 patients for medical their first year of 

operation.  

Over the next couple of years, the clinic grew and 

they moved into a new building in 2017. That same 

year, planning started to take place for the clinic to 

offer dental services and they began to receive dental 

equipment donations (from many of you in the Isaac 

Knapp District!) 

Dr. Thompson was very patient with his dream of 

opening the dental services at the clinic. 2018 and 

2019 were filled with construction and renovations to 

equip the building to serve dental patients. By the end 

of 2019, the clinic was serving 600 medical patients.  

Fast forward to September 8, 2021, Unfailing Love 

Clinic was able to officially open their dental side of 

the clinic. While humbly serving 15 hours/week to this 

much needed community, Dr. Thompson is currently 

the main reason why Unfailing Love Clinic can serve 

its patients with dental care. In their inaugural year, 

300 patients were seen for dental services and that 

number continues to grow.  

While the need is evident for this community, Dr. 

Thompson recognizes that the clinic would be able to 

serve even more clients if there were more dental 

professionals available and willing to volunteer their 

THE REVEILLE | JANUARY ISSUE 

Isaac Knapp member, Dr. Roger Thompson, joined a dental practice in 1972 

and that group formed Decatur Dental Services (DDS) in 1980. 

After 34 years, Roger retired from full time practice in 2006, but that did not 

stop him from continuing to serve his community with his talents. He regularly 

volunteered at Matthew 25 over the years, but then an opportunity for him to 

Stephanie Saylor, Nancy and Dr. Roger Thompson 

currently work for the dental clinic.  

https://www.amazon.com/Chasing-Your-Destiny-Kara-Mankey/dp/1543285600
https://www.unfailingloveclinic.org/dental.html


services to this community. 

Unfailing Love Clinic is a 501c3 nonprofit 

organization serving uninsured, low-income adults. 

Many of their patients are individuals from the 

Amish community. While Dr. Thompson has 

expanded to see older children due to the great 

need, he knows that the potential for a Pediatric 

Dentist to serve this community would be a 

gamechanger and positively impact their mission of 

serving these underserved population. 

With eight full time employees (7 work in admin or 

medical and 1 in dental), they are looking for 

dentists and hygienists to add to their team. They 

are thankful for the several volunteers they have, 

but would welcome more.  

Even if you are unable to serve with your time, there 

are other ways to support this clinic. Donations of 

dental equipment and supplies are also greatly 

needed, with a digital panorama x-ray at the top of 

their list, along with dental handpieces.  

Another fun way to support the clinic is with their 

annual Wick’s pie fundraiser. Last year, the Amish 

community organized and sold 2,700 pies to benefit 

the Unfailing Love Clinic. 
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to try something different that no other dental society 

is pursuing.  

We will be hosting an Access to Care Thinktank/

Symposium on Friday, April 21st from 8 am - 

noon. Even if you don’t currently have any IDD 

patients, I want to encourage you participate and 

share your voice with your peers about ideas we can 

do in northeast Indiana.  

As we look into the future of Isaac Knapp, we have a 

solid line of leaders who will continue the momentum 

we have going. Dr. Matt Kolkman will become 

President after Dr. Singh and helping to develop 

leaders will continue with his term.  

If you know Dr. Kolkman at all, you know that he is a 

natural-born leader and has a desire to create a 

space where we can build relationships and deepen 

our skills. With his term, we are excited to announce 

that we will be kicking off a very dental-focused 

leadership program for Isaac Knapp members. We 

are currently calling it Future Leaders of Isaac 

Knapp (or FLIK for short!).  

For over a year, we have been developing a 7 

module program to equip participants to become 

better leaders personally, for their dental team, and 

for their patients! With over 20 hours of continuing 

education that includes clinical training, our goal of 

this program is cultivate leaders in dentistry as well 

as build relationships with your peers.  

We look forward to launching this program and telling 

you more about it in the coming months. This 

program will be valuable to many of you no matter 

where you are in your professional journey! 

I am proud of the many leaders who have lead this 

dental society in the past and look forward to the 

opportunity to develop new leaders. I feel the goals 

and the mission of this program will set us apart from 

status quo and be an opportunity to allow northeast 

Indiana have a mark of distinction amongst other 

dental communities. 

Thank you all for being a part of Isaac Knapp. You 

inspire me daily by how you serve our community. I 

look forward to opportunities to continue to work with 

you all! 
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